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JOB DESCRIPTION
Job Title:

Chapter House Welcomer 
Responsible to:
Box Office Manager
Hours of Work:
Sunday:   12:00-16:00. 4 week rolling pattern, working 3 Sundays out of 4.
Rate of Pay:              Real living wage £12 over 18s.

Duration of 
Contract:                  Fixed Term: November 2024 – April 2025.  
The job description is intended as a working document giving a guideline to the major tasks to be performed.  It is anticipated that the post will develop and working practices change in order to meet the demands of Salisbury Cathedral, new legislation, and the demands of Chapter.  It is expected that the post holder will contribute to and assist with the future development.
Overview:

This is an exciting opportunity to welcome visitors to the Cathedral and Chapter House. As a member of the team, you will be working alongside our volunteers and will set the tone for an exceptional visitor experience. You will offer a warm and friendly welcome to both individual visitors and Travel Trade groups. You will be efficient, professional in your manner, and personable. You will highlight and promote the Cathedral’s facilities, events, and upsell the benefits of purchasing Cathedral entry tickets.  
The dress code is smart casual, but please wear appropriate clothing for all weathers. 
Main Duties of the Chapter House Welcomer:
· Ensure visitor experience is a top priority.
· Be friendly and approachable, handle stressful situations calmly and maintain a positive attitude.
· Manage different visitor groups appropriately to deliver a positive experience and ensure visitors are routed correctly.
· Check entry tickets and welcome visitors in the Chapter House.
· On a Sunday, begin your shift by answering questions and giving information before the Cathedral opens to visitors, and scanning visitor tickets to ensure smooth and quick entry when the Cathedral opens.
· If the need arises, queue manage to reduce congestion in the Chapter House. 

· Work closely with the Welcome Desk to ensure a smooth and efficient transition on entry to the Cathedral and Magna Carta exhibition.
· Direct visitors to our facilities available and help them to get the most from their visit.
· Work closely with the Box Office Manager, Visitors Team, and other colleagues to identify problems or improvements to enhance the quality and efficiency of the welcome offered at the Cathedral.
Person Specification 
	Essential 
	Desirable 

	· Confident, articulate, and polite, with well-developed communication skills.
· A passion for excellent customer service
· Flexible, able to think quickly and adapt to different situations or needs.
· Capable of maintaining a positive attitude in challenging situations
· Ability to work well with others and independently.
· Ability to use own initiative with a responsible, friendly, and ‘can-do’ attitude.
· Comfortable in a faith-based organisation and be sympathetic to its Christian values.
	· An interest in history
· Knowledge of the Heritage sector

· Previous experience in a customer facing role.
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